
 

 

Patient Participation Group 
Meeting held on Monday 1st August 2016 at 14:00 

 
Present: Practice: Apologies:  
Angela Hunter (AH) – Chair  Maxine Eke (ME) 
Ann Jones (AJ) –  Secretary  Virtual Members: Kim Halstead (KH) 
Jill Benn (JB) – Membership Secretary Debra Cunningham (DC) Brigid Collinge (BCp) 
Raymond Newsome (RN) Barbara Shields (BS) Tony Gorton (TG)  
Ann Norbury (AN) Johanna Barry (JoB)  
Yvonne Gledhill (YG) - Treasurer Peter Furnival (PF)  
Harry Cartwright (HC) Anthea Furnival (AF) Absent:  
Joan Toulcher (JT) Joan Dickinson (JD) Catherine George-Wrigley (CW) 
Barry Dawson (BD) Christine Hunter (CH) Peter Daykin (PD) possibly resigned 
 Roberta Irving (RI)  
      
1 Apologies for absence: 
2 Minutes of last meeting:   

Approved RN seconded AH 

3 Membership: 
New members Joan and Barry attended for first time and welcomed by group. AN announced she is sadly resigning due 
to ill health, she was thanked for all she has contributed to the PPG and is to become a Virtual Member.  PD had left a 
message on surgery phone saying he is resigning, JB to contact to confirm. It was decided that there needs to be more 
interaction with our Virtual Members.  A meeting will be organised for the Virtual Members to attend, this will be on an 
evening as we know that some members work during the day.  AH, AJ and JB will hold the meeting, venue to be 
arranged and a few prospective dates will be sent out to the group. ACTIONS: JB to contact next person on list to ask if 
they wish to attend meetings as AN and possibly PD have resigned.  AH, AJ & JB to agree on dates and venue for VM 
meeting. 

We discussed which other establishments around the area that could be targeted to contact, to inform of our PPG 
events and also inform present patients that do not interact with the PPG, with the aim of enhancing our membership 
with a PPG that better represents the practice’s patient population.  AJ had collected Pre-school and Nursery contact 
details, AH had collected Secondary Schools and Churches.  JT offered to look further as had worked with groups in the 
past.  We need to put a list together of nurseries, play groups, schools, churches, care homes, clubs, etc.  This list will be 
used when we have speaker events/fund raising events.  ACTIONS: AJ to send out combined AJ and AH list to everyone.  
JT to look at collecting more data.  Everyone to add to the list with any places they know of.  All to be sent to AJ. 

4 Treasurer’s Report 
YG reported since she took over the role we had collected the following through the book club:  4/4 £27.59; 27/4 
£25.92 & 27/7 £36.66.  The total balance today was £97.12.  This did not include the lottery monies of £34 which will be 
added and carried forward. BCp to talk to accountants to see how funds collected by PPG are handled by practice, to 
save the PPG opening a bank account.  Once she has info she will discuss with YG.  It was agreed all fund raising events 
would advertise what funds were being raised for.  The practice needs more blood pressure 24 hour machines; this 
could be our next fund raising activity.  
 

5 Newsletter/leaflet/website: 
The PPG area of practice website is still out of date even though AJ had sent through all relevant info to Peter.  BCp 
looked into and discussed with Peter, he agreed to update as soon as he could.  ACTION: Peter to update with relevant 
info sent by AJ.  

6 Notice Board: 
AN resigned – AJ to take over role. Speaker Events JT suggested an organisation she can contact to increase our 
diversity, she will contact to see if they are interested. ACTION: AJ to become responsible for Notice Board.  JT to 
contact Fusion. 

7 PRGN & GHCCG, FFT meetings: 
Lay Member for the CCG is now Patricia. She had asked the PRGN group if practices had received the leaflets and were 
they displayed, she requested feedback from the group.  It was suggested that the info should be electronic rather than 
paper based as surgeries had TV screens and this was easier than leaving leaflets about.   
CCG recommended PPGs help the practice with their notice boards.  After discussing with BCp AJ agreed to help. 
CCG are training one member from each PPG to become a Community Voice to help the PPG when connecting with 



 

 

patients.  The trained person will be able to discuss health care with patients. There are two training dates: 1/2 day 
event 16 Sept and full day event 22 Sept.  JT asked for more info and if OK she agreed to be put forward for the 
training. 
Investors in Carers is described as Kirklees way of fulfilling the Care Act which is the government led initiative to ensure 
that all carers get support in the right way at the right time.  They have not yet reached a point where they can give 
feedback. 

8 Waterloo Practice Information:  
The CCG require practices to close repeat prescription requests from 3rd parties in Sept 2016.    
What do the PPG think about asking for permission to text, giving new sign ups the option of opting out of this action. 
This would be a tick box that would be unchecked if they do not want to be contacted by text AGREED by PPG. 
Electronic Prescribing Phase 4.  Nationally 4 practices have been chosen and a further 12 of which Waterloo is one.  In 
Sept all prescriptions will be electronic including controlled drugs (at the moment controlled drugs cannot be 
electronically prescribed and have to be paper based), the patient collecting a prescription will be given a token which 
will contain all the info needed to dispense the prescription.  The token will be taken to the pharmacist of choice and 
the patient receive their medicines. The idea is to stop prescriptions being lost or altered, plus less paperwork in the 
system.  It is hoped that many patients will have a regular pharmacist, if this happens then there will be no need for a 
token, the patient will request the repeat prescription (see item 7 above) and the electronic prescription will be 
transmitted to the pharmacist for the patient to collect. 

9 Correspondence 
NAPP newsletter suggested that we have an attendance register for each meeting, we have minutes that record who 
attended and who did not, but have agreed in future we will have a register to sign at each meeting.   
ACTION: AJ to produce an Attendance Register 

10 Communication 
Other groups have a Communication Policy.  
Speaker Events – our next event in 20 September at 2pm and will be Support 2 Recovery.  AJ has already produced a 
flyer and this is on display on the notice board and will be on the TV monitor. 
ACTION AJ to produce a Communication Policy 

11 Fund Raising 
Agreed that fund raising should raise funds for a specific purpose (see item 4).  We discussed what to do for Christmas; 
the idea was a Calendar to be produced.  An advert competition asking for pictures to be used for each month AJ to 
produce poster, also discussed to hold an event to celebrate the festivities.  It was agreed that it would be nice to have 
little children singing carols.  We have our speaker event date on the 13th Dec at 2pm, we can use this afternoon to put 
on a Christmas concert.  To have a lucky dip for the children with funds from our monies.  ACTION: AJ to produce 
poster for competition asking for pictures for Christmas calendar. 
YG asked what happened to all raffle prizes as two were donated by her, AH said that not all prizes were issued as not 
many tickets sold.  Prior to the raffle, it had already been agreed that some prizes would be held for future raffles as we 
had been given quite a few donations. 

12 Any other business: 
No other business 

13 Date of next meeting:  17th October 2016 at 6pm 
Speaker Event:         20TH September 2016 at 2pm 
 
Planned Meetings 

05/12/16 Afternoon 
Meeting ended at 4.25pm  

ACTION POINTS  

Everyone in PPG   We still need to collect raffle prize donations 
Suggestion needed for speakers 
Suggestions of further activities to be run 
Keep book table tidy when in 
Continue to bring books in 

  Everyone to add to the list with any places or groups.  All to be sent to AJ. 
 
  



 

 

AJ  to send out combined AJ and AH contacts list to everyone.   
 to become responsible for Waiting Room Notice Boards.   
 to produce an Attendance Register. 
 to produce a Communication Policy. 
 to produce poster for competition asking for pictures for Christmas calendar. 

 
JB  to contact next person on list to ask if they wish to attend meetings as AN and possibly PD have 

resigned.  AJ & JB to agree on dates and venue for VM meeting. 
AH  to send info on Community Voices Training to JT. 

JT  to contact Fusion and look for more data to add to the contacts list.  To consider becoming our PPG 
Community Voice Trained member. 


